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Weather Outlook: Passing Storm or More Rain?

As high multiple, growth-centric Internet and Software stocks fell significantly over the course of the past
two months, the level of discomfort and frustration up and down the Street has been palpable. The
question that we seem to get every single day is “when will we see the bottom?” The great irony of this
guestion is that it largely ignores that valuations across the space are loosely back to where they were
last year at this time, and are still ahead of the temporary “bottom” seen for valuations in the fall of 2011
when the concerns over the feared European Sovereign Debt Crisis drove a broader S&P market sell-off
through the summer. As with any great party, it seems the guests here stayed too long, had a bit too
much fun, and have woken up in the morning wondering why the car is parked on the front lawn. So, let
us not all forget the cardinal rule of momentum growth: “that which overshoots to the upside will inevitably
overshoot to the downside.” And further, let us remember not to panic. By and large, fundamentals
across our software universe—particularly for the secular growth tier 1 disruptors—have remained solidly
intact, which reminds us to take multiple compression for what it is. The purpose of this edition of the
Stifel SaaS Handbook is to take a deeper look at the highly correlated sell-off for the very purpose of
identifying premium secular share gainers that are finally trading at what we would view to be reasonable
prices.

So... How Did We Get Here? Last September, in our 2013 Stifel SaaS Handbook (published October 2,
2013), we inked the following lines that turned out to be even more prophetic than we had bargained for:
“We are fully aware that such valuations for Cloud leaders may very well end up being a transient
phenomenon. However, valuations for high-growth names often reflect the level of risk perceived in the
broader market itself, and, when combined with low interest rates, premium growth rates, and aggressive
M&A strategies by innovation laggards, we can see why small and mid-cap growth names are currently
being valued at levels we haven't seen in the past decade. Broader market forces will likely dictate
whether such valuations can be sustained into CY14 as high-growth names work to ‘grow into’ their
currently high multiples.”

Although most charts would suggest that SaaS stocks peaked around the third week of February 2014,
we would argue that the sell-off began in earnest in mid/late March following Federal Reserve Chair Janet
Yellen’s March 19 comments indicating that the Central Bank’s stimulus program could end as early as
this fall. In addition, although interest rates themselves have not necessarily reacted to this commentary,
we believe equity market risk appetites were curbed almost immediately. As growth and momentum
investors began to reel themselves in on the risk curve, high multiple names predictably started to slide.
And with a lack of meaningful liquidity in many small/mid-cap SaaS stocks (this factor itself helped to
contribute to the sharp valuation spikes seen in high growth names during the winter of 2013/2014),
downside support has taken a long time to materialize.

Having closely followed the Enterprise Software universe since before even the dot.com boom and bust
period, we suggest that investors break apart multiple compression from fundamental deterioration.
Although the fallout from the dot.com era combined the dreaded triple whammy of: (1) impossibly difficult
comps; (2) crumbling fundamentals; and (3) nose-bleed valuations, the bi-polar “risk on/risk off” swings
seen in the late summer/early fall of 2011 (a by-product of the European Sovereign Debt Crisis) and most
recently in the spring of 2014 appear to be pure and simple multiple compression. This is not to say that
exogenous macro-events could not serve to tighten the fundamental outlook, but evidence from the 4Q13
and 1Q14 earnings reports seems to indicate that life for the disruptive “share gainers” seems to be
business as usual.
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Stifel SaaS Index
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The above chart shows a peak-to-trough group compression of 40% from mid-February to early May. By
comparison, the sell-off in the summer/early fall of 2011 accounted for a 35% peak-to-trough drop. This
chart could be simply interpreted to say that valuations could yet compress another 15%-20% or so, even
absent fundamental deterioration (note that we have conveniently omitted the 2008/2009 charts, where
group multiples were as low as 2.0-2.5x FT EV/revenue) as SaaS group multiples recently troughed
around 4.5x CY15E revenues, while in 2011, group multiples troughed at around 3.5x CY12E revenues.

However, a secondary look at the “growth multiplier’ (the EV/revenue multiple divided by the forward
growth rate of each stock in question) shows a similar looking chart, where the forward multiple is now
trading at less than 20x the forward growth rate (in other words, a company growing 20% would, at a 20x
multiplier, see a 4x FTM EV/revenue multiple). As we noted last year in our 2013 Stifel SaaS Handbook,
“The Law of 20x Growth” became a bit of back-of-the-envelope math for many venture capitalists and

institutional public equity investors alike, and we find it interesting that the group is now trading below that
level.
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Stifel SaaS “Growth Multiplier Chart”

Saas Valuation Analysis
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Stifel SaaS EV/Revenue v. Growth Scatter Plot
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Perhaps the key to thinking about this “Law of 20x Growth” is to spend some time considering the
sustainability of the forward projected growth rates themselves. The previous scatter plot displays the
detail behind the relationship between revenue growth rates and valuations. In looking at names
exhibiting a premium to the linear regression slope, we suspect that investors are extrapolating a belief
that either Street numbers are conservative or that barriers to entry/singularity of offering have created a
built-in (and potentially permanent) premium to the stock. Ultimately, if a company appears to show the
ability to maintain its growth rate for multiple years, that company is far more likely to be rewarded with a
higher growth multiple than a company that is exhibiting telltale signs of ongoing deceleration.

Ashes, Ashes... We All Fall Down. Itis perhaps of little solace that so many of the SaaS names have
collectively fallen at the same time, particularly as the S&P has continued to march toward new highs.
However, in digging more deeply into the data, we found it useful to at least analyze the level of
correlation to see what sort of patterns have emerged. Perhaps not surprisingly, there is a strong relation
between market cap size and market correlation, as many of the SaaS names over $2 billion in market
cap are the ones held by large mutual funds that themselves are likely going through a highly correlated
risk reduction exercise. In this regard, we believe it is pretty easy to identify which names should benefit
the most in a risk-on scenario. The following chart ranks all public SaaS stocks according to how tightly
their daily stock price movements have correlated to the broader SaaS group since the beginning of
2014.

SaaS Index Correlation Analysis

=TI [T YT =T

N-US 90.8% $6,455 OPEN-US 58.2% $2,462

CRM-US 90.1% $35,311 1 CVT-US 57.7% $1,198 15
NOW-US 86.4% $8,671 3 MRIN-US 57.1% $407 31
SPLK-US 85.9% $6,011 5 TNGO-US 57.0% $585 22
CNQR-US 82.2% $5,291 6 CTCT-US 55.9% $950 19
WDAY-US 82.0% $15,699 2 BCOV-US 55.9% $346 32
ULTI-US 81.6% $3,832 7 SPSC-US 50.0% $984 18
DWRE-US 73.7% $2,450 10 sQl-Us 49.5% $479 29
CSOD-US 71.3% $2,409 11 BV-US 46.0% $605 20
ECOM-US 69.2% $576 23 TXTR-US 44.6% $596 21
MKTO-US 67.9% $1,079 17 FLTX-US 44.3% $1,217 14
TRAK-US 62.0% $2,332 12 LOGM-US 42.5% $1,139 16
IL-US 60.6% $484 28 JIVE-US 38.1% $570 25
EOPN-US 60.2% $575 24 RP-US 34.1% $1,746 13
VEEV-US 59.5% $3,163 8 SREV-US 33.3% $460 30
LPSN-US 58.6% $496 26 HGN-CA 8.9% $174 33
SAAS-US 58.4% $491 27

Source: Stifel research and FactSet
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M&A: The Straw That Stirs the Drink. Over the past decade, we have spoken frequently with skeptics
that are eager to argue the foibles of the SaaS space: valuations are too high, hosted offerings
theoretically could be easily replaced, and cash flows and profitability have not yet been proven, etc. It
seems to us that the great equalizer to these arguments is the moment that SAP, Oracle, Adobe,
Microsoft, IBM, or others open up their wallets and pay big multiples for SaaS companies themselves.
When they occur, we believe these M&A moments serve as the lightning bolt that reminds skeptics just
how important the shift to the Cloud is becoming for customers of all sizes, and perhaps more importantly,
just how difficult this transition is to make for existing on-premise vendors.

We point to the October 2011 announcement by Oracle of its intention to acquire RightNow Technologies
for 5.5x CY12 revenues. We distinctly remember this moment, if for no other reason than the fact that we
had actually downgraded RightNow from a Buy rating to a Hold less than a week before the M&A
announcement. As shares of RNOW had tripled over the course of the prior 12 months, the risk/reward
equation seemed fairly balanced to us, barring a near-term M&A event (“... and Oracle will NEVER pay
5.5x forward revenues or higher for a SaaS company...”). Sure enough, Oracle did just that, and thus a
marking post for the entire SaaS space was put in place. Since that moment, we have seen Oracle
acquire such public SaaS vendors as Responsys, Eloqua, and Taleo, while SAP has acquired
SuccessFactors and Ariba, along with a host of rapidly growing private companies like Hybris and
Fieldglass. Adding to the intrigue, public SaaS vendors with scale, like salesforce.com, are now looking
to augment their own offerings and growth rates with sizable M&A transactions, as the 2013 acquisition of
ExactTarget was the third largest SaaS acquisition made to date (behind SAP’s acquisitions of
SuccessFactors and Ariba).

Recent acquisition announcements of Micros by Oracle (7.7x FTM recurring revenues) and OpenTable by
Priceline (21x FTM EBITDA) serve as a reminder that scaled technologies and robust existing customer
bases can be worth a lot more than investors are prone to giving them credit for. Layer in the fact that
money is still very cheap in the big picture (while earning next to nothing on the balance sheet), and we
think investors are reminded quickly that the prospects for further M&A outcomes cannot be ignored.
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SaaS M&A History

Acquirer
inContact (SAAS)
GTCR
SAP AG (SAP)
Brightcove (BCOV)
Oracle (ORCL)
Dealertrack (TRAK)
Dealertrack (TRAK)
SciQuest (SQl)

SAP AG (SAP)
Salesforce.com (CRM)
Oracle (ORCL)
Bazaarvoice (BV)
Dealertrack (TRAK)
IBM Corp (IBM)
Tangoe (TNGO)
Dealertrack (TRAK)
Salesforce.com (CRM)
Salesforce.com (CRM)
Bazaarvoice (BV)

SAP AG (SAP)

Vocus (VOCS)

Oracle (ORCL)

Kenexa (KNXA)
Blackbaud (BLKB)
Salesforce.com (CRM)
SuccessFactors (SFSF)
SAP AG (SAP)
Salesforce.com (CRM)
Oracle (ORCL)

Ariba (ARBA)
Salesforce.com (CRM)
RealPage (RP)
Dealertrack (TRAK)
SuccessFactors (SFSF)
Salesforce.com (CRM)
Dealertrack (TRAK)
Salesforce.com (CRM)
Ariba (ARBA)
RealPage (RP)
OpenTable (OPEN)
Taleo (TLEO)

Kenexa (KNXA)
Salesforce.com (CRM)
Taleo (TLEO)

Ariba (ARBA)
Dealertrack (TRAK)
Kenexa (KNXA)
Concur (CNQR)

Target
CallCopy, Inc.
Vocus (VOCS)
Fieldglass
Unicorn Media, Inc.
Responsys (MKTG)
Dealer.com, Inc.
VINtek, Inc.
CombineNet, Inc.
Hybris
ExactTarget (ET)
Eloqua (ELOQ)
Longboard Media, Inc.
ClickMotive LP
Kenexa (KNXA)

Symphony Services Corp. India Pvt Ltd.

1st Auto Transport Directory, Inc.
Golnstant, Inc.

Buddy Media, Inc.
PowerReviews, Inc.

Ariba (ARBA)

iContact Corp.

Taleo (TLEO)

OutStart, Inc.

Convio (CNVO)

2Catalyze, Inc.

Jobs2Web, Inc.
SuccessFactors (SFSF)
Model Metrics, Inc.
Rightnow (RNOW)
B-process SA from BPCE SA
Assistly, Inc.

Multifamily Technology Solutions, Inc.

eCarlList LLC

Plateau Systems Ltd.
Radian6 Technologies, Inc.
triVIN Holdings, Inc.
Heroku, Inc.

Quadrem International Ltd.
Level One, Inc.
toptable.co.uk Ltd.
Learn.com, Inc.

Salary.com, Inc.

Jigsaw Data Corp.

Vurv Technology, Inc.
Procuri, Inc.

Arkona, Inc.

BrassRing LLC from Accel Partners LLC
Outtask, Inc.

Source: Stifel estimates and FactSet

Announced
Date

5/6/14
4/7/14
3/26/14
1/6/14
12/20/13
12/19/13
9/23/13
9/3/13
6/5/13
6/4/13
12/20/12
11/5/12
10/2/12
8/27/12
8/8/12
7/19/12
7/9/12
6/4/12
5/24/12
5/22/12
2/24/12
2/9/12
2/6/12
1/17/12
12/15/11
12/6/11
12/3/11
11/14/11
10/24/11
10/19/11
9/21/11
8/22/11
5/25/11
4/26/11
3/30/11
1/10/11
12/8/10
11/18/10
11/3/10
9/15/10
9/1/10
9/1/10
4/21/10
5/6/08
9/20/07
4/27/07
10/6/06
1/23/06

Close
Date

5/6/14
5/30/14
5/5/14
1/31/14
2/6/14
3/1/14
10/1/13
9/3/13
8/1/13
7/12/13
2/8/13
11/5/12
10/2/12
12/3/12
8/8/12
8/1/12
9/4/12
8/13/12
6/13/12
10/1/12
2/24/12
4/5/12
2/6/12
5/4/12
2/1/12
12/13/11
2/22/12
12/16/11
1/25/12
10/19/11
9/21/11
8/24/11
7/1/11
6/29/11
5/2/11
2/1/11
1/3/11
1/27/11
11/3/10
10/1/10
10/1/10
10/1/10
5/7/10
7/1/08
12/17/07
6/6/07
11/13/06
1/23/06

Transaction EV/ TTM EV/ NTM

Value ($M)
$50.2
$433.8
$1,000.0 Est
$42.3
$1,385.6
$993.7
$53.4
$43.1
$1,000.0 Est
$2,296.3
$724.4
$44.2
$56.6
$1,206.2
$45.0
$74.0
$69.1
$689.0
$127.8
$4,422.3
$176.9
$1,792.9
$46.1
$288.6
$47.9
$110.0
$3,297.5
$66.7
$1,488.4
$47.9
$58.7
$74.4
$45.3
$290.0
$345.0
$131.0
$212.0
$168.6
$62.0
$55.0
$125.0
$80.0
$142.0
$119.8
$101.0
$45.9
$104.5
$88.0

Sales
2.5x
2.3x

5.0x Est
8.5x
7.1x
4.3x
3.5x

6.5x Est
7.2x
8.0x
3.5x
3.8x
2.2x
7.4x
8.6x
11.1x
8.8x
4.6x
5.7x

3.6x
11.1x
11.3x
5.4x
6.9x
8.3x
4.6x
6.5x
4.8x
4.5x
2.5x
2.5x
2.7x
5.4x
4.5x
1.5x
2.4x
4.4x
3.6x
2.7x
7.0x

Sales

2.3x
4.5x
6.1x

3.6x
5.5x Est
5.6x
7.6x

3.0x

1.9x

7.0x

7.0x

6.6x

4.7x

3.2x

8.2x

5.5x
6.8x

4.1x
3.5x
2.4x

2.1x

3.8x

2.3x
7.5x
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Stifel SaaS Best Ideas List

As we re-examined our respective universes following the spring pullback, we found ourselves breaking
apart the opportunities on the long side into different buckets: (1) favorite overall SaaS stock, with 12-
month time horizon in mind; (2) “deep” value names that now trade at less than 2x revenues; and (3)
names most likely to bounce materially in a “risk on” scenario. To a certain degree, since the moment we
began compiling the data and thoughts for this theme piece, we have already seen some names that we
would consider high-quality companies bounce nicely off of their near-term bottoms, such as Veeva
Systems, ServiceNow, and Splunk. Nonetheless, the group as a whole is still trading well off of the highs
seen earlier in the year, and we believe that a true “risk on” environment leaves further room to the upside
potential for certain high-quality, high-growth names.

Tom Roderick
Software: Applications

Favorite Overall SaaS Stock (12-Month Time Horizon)
SPS Commerce (SPSC, $60.75, Buy)

We have long liked SPS Commerce as a steady-eddy, long-term holding, due to its sizable Total
Addressable Market (TAM), track record of consistency, and effective balance of 20%-plus growth
delivered annually alongside modest margin improvement gains. Although retailers have spoken to the
opportunities in e-commerce for over a decade (perhaps only half-heartedly), we believe the more
recently pronounced “Omnichannel” push is serving as a wake-up call for many retailers that have been
slow to adapt. As this trend takes hold, the push across the aisle for more automated order flows
between suppliers and the retailers themselves has become more pronounced, creating additive demand
for SPSC’s cloud-based EDI solution and related network of 1,800 retailers and approximately 20,000
suppliers in the consumer packaged goods retail world. Beyond simple adoption of automated ordering
capabilities, suppliers are also looking to bolster the information about their goods throughout the supply
chain network, which is driving enhanced demand for SPSC’s point-of-sale and sell-through analytics
offerings. We believe that the company’s progress in building a more robust analytics strategy is starting
to drive material value to the company, as 15% of new business bookings last year were due to the
analytics offering. We expect that to increase in FY14 and into FY15. Lastly, an additional element of
increased recurring revenue per customer is the contribution by SPSC’s channel partner community.
Partners like NetSuite, Microsoft, Sage, and even SAP have proven to be solid partners, helping the
channel to account for 16% of new bookings last year.

SPS Commerce, Inc. (SPSC)
Volume (Thousands) Price (USD)
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I Volume
= SPS Commerce, Inc.

Source: FactSet Prices
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Best “Deep Value” Stock
Brightcove (BCOV, $10.78, Buy)

Though Brightcove has had an admittedly challenging time as a public company (from a stock
perspective), the company has continued to innovate and further cement its leadership position within the
OVP (Online Video Platform) market. Brightcove sits at the center of several key trends within the online
video market. First, media and other content-centric companies are increasingly challenged to deliver
high-quality video streams across multiple devices as the demand for rich content on the part of
consumers continues to grow. In addition, companies are increasingly looking for ways to better monetize
both their pre-recorded and live video. In both instances, Brightcove removes much of the complexity,
offering its customers a best-of-breed platform that enables content publishers to maintain one version of
a video file while Brightcove’s platform seamlessly delivers this content to devices ranging from
smartphones to connected televisions while enabling real-time advertising integration without the need for
re-editing (through the Unicorn acquisition). Although Brightcove’s renewal rates have been challenged
over the past two quarters due to reduced commitments on the part of two customers, we believe this
issue to be isolated and expect a pickup as we progress through 2014. In addition, we note that the
acquisition of Unicorn provides best-in-class, network/platform-agnostic advertising technology that gives
Brightcove a beachhead within key accounts such as ESPN and enables Brightcove to target other
leading enterprise companies that may already have a pre-existing OVP solution in place.

Brightcove Inc. (BCOV-US)
Volume (Thousands) Price (USD)
20 -
15 |
10
- 10,000
5.1 | S ——e : .L = : : = : 0
Jul-13  Aug-13 Sep-13 Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14
I Volume
~ Brightcove Inc.
Source: FactSet Prices

Best “Risk On” Scenario Stock
Veeva Systems (VEEV, $24.75, Hold)

Although we currently have a Hold rating on shares of VEEV, and have admittedly been a bit gun-shy
about the company's lofty valuation (still approximately 9x EV/FY15E revenue estimates, even following
an approximate 40% pullback from early March highs, compared to a 5% gain in for the S&P 500), we
nonetheless view Veeva as a very high-quality company that is capable of delivering premium growth
rates for an extended period of time. The company's recently launched Commercial Cloud aggregates a
wide breadth of offerings across both CRM and content/ document management (Vault) for the sales and
marketing departments of life sciences organizations, while recent advances in Vault offerings like eTMF
(Electronic Trial Master File) have extended the company's value proposition more recently into the R&D
department. Veeva's industry-specific expertise has enabled the company to displace legacy competitors
like Siebel (now part of Oracle) and Cegedim in the core sales force automation CRM market, with an aim
toward extending that footprint over time with additive functionality and broader offerings. Although the
CRM segment is logically decelerating for Veeva, we think Vault is gaining traction at a pace faster than
had previously been expected, and we believe the company can continue to outperform in this regard.
We maintain our Hold rating but note that, with a short interest ratio of approximately 25% (6.5 days to
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cover), a fundamental outperformer like Veeva is a prime bounce-back candidate for us in a "risk on"
scenario.

Veeva Systems, Inc. Class A (VEEV)

Volume (Thousands) Price (USD)
50 -
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I Volume
— Veeva Systems, Inc. Class A
Source: FactSet Prices
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Brad Reback
Enterprise Software

Favorite Overall SaaS Stock (12-Month Time Horizon)
Concur Technologies (CNQR, $93.01, Buy)

After reaching a peak of approximately $130 earlier this year, Concur’s stock has fallen over 30% even
after posting solid March quarter results (compared to a 5% gain for the S&P 500) and guiding full year
results in line with expectations as the company’s EV/recurring revenue multiple has contracted to about
6.0x from approximately 8x in January. In May, the company hosted an upbeat user conference/analyst
day that further solidified our belief the company’s unique combination of its ever expanding, and open,
technology platform and travel supply chain expertise positions the company well ahead of its Enterprise
Resource Planning or ERP-based peers. This thought was echoed by almost all of the customers we
spoke to at the event. Based on this strong competitive advantage and the opportunity to achieve
meaningful market share gains, both domestically and in various international markets, we believe
Concur is well positioned to sustain 25%-plus revenue growth and modest operating margin leverage
(approximately 100 bps/year) for the foreseeable future.

Concur Technologies, Inc. (CNQR)
Volume (Thousands) Price (USD)
140
130 -
120 -
110 -
100 -
90 -
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Jul-13  Aug-13 Sep-13 Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14

I Volume
— Concur Technologies, Inc.

Source: FactSet Prices

Best “Deep Value” Stock
Paycom (PAYC, $14.12, Buy)

Paycom, a recent IPO, is a leading provider of cloud-based human capital management (HCM) software
for the mid-market, with its sweet spot in serving companies with 50-2,000 employees. Although the
company’s roots stem in payroll, it has significantly broadened its product portfolio and now offers a full
suite of cloud-based HCM solutions such as talent acquisition, talent management, payroll, time and labor
management, and HR management to help organizations manage the full employment lifecycle from hire
to retire. Looking ahead, we think Paycom has a large, multi-year growth opportunity in front of it and
believe it is all about continued execution from here. At $14, PAYC trades at 4.4x our CY15 EV/recurring
revenue estimate of $172.8 million, a discount to SaaS peers. Given the company's growth prospects,
solid revenue visibility, and strong FCF generation (EBITDA is forecasted to reach $25 million in FY15),
we believe shares should trade more in line with peers.

ﬂ
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Paycom Software, Inc. (PAYC)
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Source: FactSet Prices

Best “Risk On” Scenario Stock

Channel Advisor (ECOM, $23.44, Buy)

Since January, shares of ECOM have declined roughly 60% (compared to a 5% gain for the S&P 500) as
a combination of multiple contraction driven by a combination of investor concern around management’s
2H14 guidance (implies decelerating revenue growth) and the fact that the company is spending
aggressively to add new customers. Overall, while it is no secret that there is an ongoing shift in
consumer preference from store-based commerce to online shopping (e-commerce market has grown in
the solid double digits over the past few years), we note it is still just a sliver of the retail market (less than
10%). We expect adoption rates to pick up materially over the next several years (represent 20% of
retail), as Amazon, eBay, and other marketplaces (both domestically and internationally) gain a
disproportionate amount of market share, consumers more heavily rely on mobile devices for information
and purchasing activity, and global/cross border trade picks up. We think that ECOM is uniquely
positioned to benefit from these secular trends (i.e., shift to online shopping, increased fragmentation of
demand, etc.) as well as company-specific growth drivers (entering new markets, increased sales
capacity, rising market awareness). These dynamics should enable it to accelerate its core subscription
revenue above 25%, over the next few years. At approximately $23, ECOM trades at 4.4x our CY15
recurring revenue forecast of $106.5 million, a discount to the high growth SaaS peer group of 5x-10x.

Channeladvisor Corporation (ECOM)
Volume (Thousands) Price (USD)
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Source: FactSet Prices
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Stifel SaaS Handbook Appendix

Gross Margin Ranking

Company Ticker Gross Margins
2013A 2014E 2015E
Splunk Inc.* SPLK 90.7% 89.9% 89.9%
LogMeln, Inc.* LOGM 89.4% 88.8% 89.3%
Paycom Software PAYC 80.6% 81.9% 82.3%
Textura Corp* TXTR 73.5% 80.5% 81.1%
salesforce.com, Inc CRM 78.4% 77.6% 77.7%
LivePerson* LPSN 77.3% 77.0% 77.2%
Demandware DWRE 74.5% 76.3% 78.4%
Fleetmatics FLTX 75.8% 76.1% 76.0%
Intralinks Holdings | 76.1% 75.1% 75.1%
Halogen HGN-CA 74.8% 73.3% 73.4%
Cornerstone OnDemand* CSOD 73.0% 72.7% 73.3%
ChannelAdvisor ECOM 73.7% 72.6% 73.4%
SciQuest SQl 72.9% 72.6% 73.0%
Constant Contact, Inc CTCT 71.4% 72.1% 71.4%
Netsuite, Inc N 71.0% 71.5% 71.8%
Cvent CVT 71.0% 71.2% 72.8%
SPS Commerce SPSC 70.0% 69.9% 70.8%
Concur CNQR 73.1% 69.0% 72.7%
Bazaarvoice* BV 74.1% 68.7% 70.0%
Jive* JIVE 67.1% 68.3% 70.5%
ServiceNow* NOW 66.5% 66.8% 67.6%
E2open, Inc.* EOPN 66.4% 66.7% 69.6%
Marketo* MKTO 61.9% 66.6% 67.8%
Brightcove BCOV 67.8% 66.4% 66.7%
Marin Software MRIN 60.9% 66.0% 66.5%
RealPage* RP 65.8% 65.6% 65.7%
Workday WDAY 64.0% 64.5% 67.5%
Veeva Systems VEEV 61.9% 64.0% 65.6%
Ultimate Software ULTI 60.7% 61.6% 63.1%
DealerTrack Technologies, Inc TRAK 42.9% 57.2% 62.5%
Tangoe TNGO 56.1% 56.8% 57.4%
Amber Road AMBR 57.9% 55.2% 59.1%
inContact, Inc.* SAAS 50.7% 52.2% 53.3%
Q2 Holdings QTWO 36.7% 40.4% 41.8%
Castlight Health, Inc. CSLT -32.3% 37.8% 52.7%
Service Source* SREV 40.4% 35.9% 40.4%

Source: Stifel estimates/*FactSet Consensus
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Research & Development Expense Ranking

Company Ticker Research & Development
2013A 2014E 2015E

Paycom Software PAYC 2.0% 2.9% 3.0%
ServiceNow* NOW 7.3% 7.6% 7.4%
Fleetmatics FLTX 5.6% 7.9% 7.0%
Intralinks Holdings IL 7.6% 8.3% 8.0%
Service Source* SREV 7.7% 8.9% 9.0%
SPS Commerce SPSC 10.2% 9.7% 9.7%
Cornerstone OnDemand* CSOD 10.3% 10.3% 10.4%
Tangoe TNGO 10.4% 10.6% 10.5%
Concur CNQR 9.3% 11.0% 11.4%

Cvent CVT 9.1% 11.3% 11.7%
inContact, Inc.* SAAS 9.5% 11.9% 12.4%
RealPage* RP 12.3% 12.6% 12.7%
Veeva Systems VEEV 11.9% 12.9% 13.0%
LogMeln, Inc.* LOGM 15.3% 13.0% 13.5%
Netsuite, Inc N 13.2% 13.6% 13.4%
salesforce.com, Inc CRM 13.0% 14.1% 13.7%
DealerTrack Technologies, Inc TRAK 3.2% 15.1% 16.9%
Ultimate Software ULTI 15.6% 15.2% 15.8%
Demandware DWRE 16.6% 15.3% 15.1%

Q2 Holdings, Inc QTWO 15.4% 15.4% 15.5%
Amber Road AMBR 15.0% 16.3% 14.4%
Constant Contact, Inc CTCT 16.0% 17.0% 16.0%
Splunk Inc.* SPLK 17.7% 17.4% 16.6%
ChannelAdvisor ECOM 18.1% 17.8% 17.8%
LivePerson* LPSN 19.1% 18.2% 17.7%
Brightcove BCOV 18.0% 19.0% 15.6%
Marketo* MKTO 22.1% 19.5% 18.0%
Bazaarvoice* BV 21.3% 20.0% 18.2%
Halogen HGN-CA 20.8% 21.8% 20.7%
E2open, Inc.* EOPN 25.3% 24.0% 22.2%
Marin Software MRIN 25.1% 24.3% 19.5%
SciQuest SQI 22.6% 25.0% 24.0%

Jive* JIVE 28.1% 25.2% 24.9%
Workday WDAY 33.9% 31.0% 30.5%
Textura Corp* TXTR 43.2% 33.4% 25.5%
Castlight Health, Inc. CSLT 112.3% 52.6% 32.5%

Source: Stifel estimates/*FactSet Consensus
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Sales & Marketing Expense Ranking

Company Ticker Sales & Marketing
2013A 2014E 2015E
Tangoe TNGO 15.6% 16.2% 16.0%
Service Source* SREV 17.5% 19.1% 18.5%
Veeva Systems VEEV 18.9% 19.5% 19.5%
Ultimate Software ULTI 19.6% 19.6% 19.6%
RealPage* RP 20.0% 20.3% 19.5%
DealerTrack Technologies, Inc* TRAK 20.4% 20.7% 19.0%
SciQuest SQl 21.9% 25.4% 22.5%
Textura Corp* TXTR 29.9% 28.9% 22.4%
inContact, Inc.* SAAS 28.5% 29.3% 28.9%
Q2 Holdings, Inc QTWO 29.4% 29.5% 27.0%
Amber Road AMBR 30.8% 32.7% 30.7%
Fleetmatics FLTX 29.5% 33.5% 31.5%
Constant Contact, Inc CTCT 39.0% 35.9% 32.2%
SPS Commerce SPSC 36.5% 36.0% 35.5%
Concur CNQR 36.9% 36.5% 37.6%
LivePerson* LPSN 34.0% 36.8% 35.8%
Brightcove BCOV 34.7% 36.8% 36.7%
Workday WDAY 39.3% 37.6% 37.8%
Intralinks Holdings 1L 40.1% 38.9% 39.1%
ServiceNow * NOW 40.9% 41.9% 39.3%
Demandware DWRE 46.4% 44.3% 43.1%
Netsuite, Inc N 44.2% 44.4% 44.2%
Cvent CVT 39.5% 45.2% 44.1%
E2open, Inc.* EOPN 48.0% 46.3% 43.6%
Paycom Software PAYC 39.7% 46.6% 47.0%
salesforce.com, Inc CRM 47.7% 46.7% 46.0%
Bazaarvoice* BV 49.6% 47.2% 43.1%
Jive* JIVE 51.5% 48.6% 47.4%
Halogen HGN-CA 46.2% 49.3% 47.3%
LogMeln, Inc.* LOGM 49.4% 50.9% 49.7%
Marin Software MRIN 53.7% 51.1% 45.2%
Cornerstone OnDemand* CSOD 53.5% 53.2% 50.8%
Splunk Inc.* SPLK 60.6% 59.0% 57.7%
Marketo* MKTO 62.9% 61.7% 56.3%
ChannelAdvisor ECOM 54.1% 64.5% 56.1%
Castlight Health, Inc. CSLT 251.5% 139.3% 81.3%

Source: Stifel estimates/*FactSet Consensus
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General & Administrative Expense Ranking

Company Ticker General & Administrative
2013A 2014E 2015E

Ultim ate Software ULTI 6.9% 6.9% 6.9%
Netsuite, Inc N 7.9% 7.6% 7.6%
SciQuest SQI 9.1% 8.7% 9.2%
Workday WDAY 9.3% 8.8% 8.0%
LogMeln, Inc.* LOGM 10.1% 8.8% 9.1%
Veeva Systems VEEV 10.4% 9.2% 9.1%
ServiceNow * NOW 11.1% 9.9% 9.1%
Jive* JIVE 12.4% 11.0% 10.7%
Concur CNQR 11.3% 11.4% 12.4%
RealPage* RP 12.3% 11.8% 11.7%
E2open, Inc.* EOPN 13.0% 12.2% 11.2%
Cornerstone OnDemand* CSOD 14.4% 12.7% 11.9%
Splunk Inc.* SPLK 13.0% 13.1% 12.1%
Bazaarvoice* BV 15.2% 13.4% 12.1%
Constant Contact, Inc CTCT 13.5% 13.8% 14.1%
SPS Commerce SPSC 14.6% 14.0% 14.9%
Service Source* SREV 13.8% 14.1% 13.0%
salesforce.com, Inc CRM 15.3% 14.2% 14.3%
Tangoe TNGO 15.1% 14.5% 14.4%
Marketo* MKTO 15.0% 14.7% 12.8%
Brightcove BCOV 14.5% 15.2% 12.5%
inContact, Inc.* SAAS 16.1% 15.5% 15.3%
Cvent CVT 10.4% 16.2% 16.4%
Demandware DWRE 17.5% 17.2% 16.5%
Fleetmatics FLTX 16.7% 17.6% 16.6%
ChannelAdvisor ECOM 19.4% 18.4% 19.6%
LivePerson* LPSN 20.3% 18.9% 18.2%
Marin Software MRIN 19.8% 19.5% 14.5%
Halogen HGN-CA 18.3% 19.5% 18.9%
DealerTrack Technologies, Inc* TRAK 20.4% 20.7% 19.0%
Amber Road AMBR 16.4% 20.7% 17.4%

Q2 Holdings, Inc QTWO 21.1% 21.1% 19.8%
Intralinks Holdings | 21.6% 23.3% 21.0%
Paycom Software PAYC 10.4% 24.0% 22.9%
Textura Corp* TXTR 51.2% 31.2% 24.1%
Castlight Health, Inc. CSLT 10.4% 36.0% 23.7%

Source: Stifel estimates/*FactSet Consensus
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EBITDA and Operating Margin Rankings

2014E SaaS EBITDA and Operating Margins
Company Ticker EBITDA Margin Operating Margin
Fleetmatics FLTX 26.2% 17.1%
Veeva Systems VEEV 24.2% 22.3%
RealPage* RP 24.0% 19.6%
Ultimate Software* ULTI 23.2% 20.0%
DealerTrack Technologies, Inc TRAK 22.7% 17.1%
LogMeln, Inc.* LOGM 21.5% 17.7%
salesforce.com, Inc* CRM 18.2% 10.4%
Constant Contact, Inc CTCT 18.1% 10.6%
SciQuest SQl 17.0% 12.3%
Tangoe TNGO 17.0% 15.9%
Concur* CNQR 16.6% 10.2%
Intralinks Holdings IL 15.2% 4.6%
Paycom Software PAYC 13.9% 6.4%
SPS Commerce SPSC 13.8% 10.1%
LivePerson* LPSN 10.7% 5.7%
Cvent CVT 10.1% 2.5%
Netsuite, Inc* N 7.8% 4.9%
Service Now* NOW 4.6% (0.0%)
Demandware DWRE 3.2% (0.6%)
Splunk Inc.* SPLK 2.6% 0.6%
inContact, Inc.* SAAS 2.2% (5.7%)
Cornerstone OnDemand* CSOD 1.2% (3.5%)
Brightcove BCOV 0.9% (4.7%)
Amber Road AMBR (4.0%) (10.6%)
Service Source* SREV (4.3%) (6.4%)
Workday* WDAY (5.1%) (12.6%)
Jive* JIVE (7.2%) (16.5%)
Textura Corp* TXTR (8.4%) (14.4%)
Bazaarvoice* BV (8.9%) (16.6%)
Halogen HGN-CA (11.5%) (16.2%)
E2open, Inc.* EOPN (12.8%) (15.5%)
Q2 Holdings QTWO (18.1%) (22.6%)
ChannelAdvisor ECOM (21.4%) (28.0%)
Marketo* MKTO (23.3%) (29.4%)
Marin Software MRIN (23.7%) (28.8%)
Castlight Health, Inc.* CSLT (193.4%) (191.2%)

Source: Stifel estimates/*FactSet Consensus
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Depreciation & Amortization Rankings

Company Ticker | Depreciation & Amortization
2013A 2014E 2015E
Tangoe TNGO 1.1% 1.1% 1.0%
Veeva Systems VEEV 1.3% 1.9% 1.9%
E2open, Inc.* EOPN 3.2% 2.5% 1.8%
Splunk Inc.* SPLK 2.2% 2.6% 2.4%
Castlight Health, Inc. CSLT 4.6% 2.7% 1.9%
Service Source* SREV 4.3% 3.6% 3.6%
Netsuite, Inc* N 4.0% 3.7% 3.3%
Ultimate Software* ULTI 3.9% 3.8% 3.7%
Demandware DWRE 6.2% 3.9% 3.5%
Q2 Holdings, Inc QTWO 5.2% 4.4% 4.8%
LogMeln, Inc.* LOGM 4.6% 4.5% 3.7%
Paycom Software PAYC 5.1% 4.6% 4.1%
RealPage* RP 3.9% 4.7% 4.2%
Cornerstone OnDemand* CSOD 5.2% 4.7% 4.0%
Halogen HGN-CA 4.8% 4.7% 4.5%
LivePerson* LPSN 4.5% 4.7% 5.0%
Bazaarvoice* BV 6.2% 5.0% 3.6%
Brightcove BCOV 5.3% 5.6% 6.0%
ServiceNow * NOW 5.8% 5.9% 5.0%
SPS Commerce SPSC 7.7% 6.0% 6.5%
Concur* CNQR 5.3% 6.4% 5.9%
ChannelAdvisor ECOM 5.4% 6.5% 5.9%
Amber Road AMBR 7.2% 6.6% 5.4%
salesforce.com, Inc CRM 6.9% 7.1% 7.1%
Workday* WDAY 7.4% 7.1% 6.4%
Constant Contact, Inc CTCT 7.8% 7.6% 7.6%
Cvent CVT 6.5% 7.6% 7.5%
Marin Software MRIN 7.6% 7.8% 7.8%
inContact, Inc.* SAAS 8.8% 8.3% 8.1%
Jive* JIVE 10.3% 9.1% 7.8%
Fleetmatics FLTX 7.9% 9.1% 7.6%
SciQuest SQI 8.5% 9.2% 9.1%
Textura Corp* TXTR 12.7% 9.2% 6.6%
Marketo* MKTO 8.5% 9.9% 7.8%
Intralinks Holdings IL 8.9% 10.7% 11.3%
DealerTrack Technologies, Inc TRAK 13.0% 15.3% 12.8%

Source: Stifel estimates/*FactSet Consensus
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Capital Expenditure Rankings

Company Ticker Capital Expenditures
2013A 2014E 2015E
Veeva Systems VEEV 0.9% 0.5% 0.6%
Brightcove BCOV 3.1% 1.2% 4.7%
Tangoe TNGO 1.4% 1.8% 1.7%
Intralinks Holdings IL 3.0% 2.5% 2.5%
E2open, Inc.* EOPN 0.3% 2.5% 3.8%
Amber Road AMBR 0.6% 3.0% 3.0%
Castlight Health, Inc. CSLT 20.0% 3.0% 1.8%
Service Source* SREV 1.9% 3.0% 3.7%
LogMeln, Inc.* LOGM 6.6% 3.0% 3.5%
SciQuest SQI 3.1% 3.9% 5.0%
DealerTrack Technologies, Inc TRAK 3.0% 4.3% 4.0%
Splunk Inc.* SPLK 3.1% 4.7% 4.0%
Cornerstone OnDemand* CSOD 4.7% 4.9% 4.1%
inContact, Inc.* SAAS 4.2% 5.0% 4.5%
Netsuite, Inc* N 4.8% 5.0% 4.6%
LivePerson* LPSN 5.0% 5.4% 4.7%
salesforce.com, Inc CRM 6.7% 5.8% 7.1%
Marin Software MRIN 6.5% 6.0% 6.0%
SPS Commerce SPSC 5.5% 6.1% 2.7%
Cvent CVT 9.7% 6.3% 2.7%
Bazaarvoice* BV 6.3% 6.5% 6.6%
RealPage* RP 8.7% 6.7% 5.8%
Constant Contact, Inc* CTCT 6.6% 7.8% 7.7%
Q2 Holdings, Inc QTWO 19.6% 7.8% 7.1%
Marketo* MKTO 11.9% 8.1% 6.4%
Concur* CNQR 9.2% 8.4% 7.9%
ServiceNow * NOW 13.0% 8.5% 7.7%
Jive* JIVE 9.6% 8.5% 8.0%
Textura Corp* TXTR 5.0% 8.6% 6.7%
Demandware* DWRE 5.4% 8.6% 5.9%
Ultimate Software* ULTI 7.4% 8.7% 8.5%
Paycom Software PAYC 16.0% 9.3% 4.6%
ChannelAdvisor ECOM 6.6% 12.6% 8.2%
Workday* WDAY 13.4% 12.7% 10.5%
Halogen* HGN-CA 8.7% 12.7% 11.5%
Fleetmatics FLTX 19.3% 18.0% 17.1%

Source: Stifel estimates/*FactSet Consensus
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Free Cash Flow Margin Rankings

Company Ticker FCF Margin
2013A 2014E 2015E
LogMeln, Inc.* LOGM 11.6% 24.9% 20.0%
Veeva Systems* VEEV 19.0% 18.7% 19.2%
Splunk Inc.* SPLK 21.2% 17.4% 19.9%
salesforce.com, Inc CRM 14.2% 15.5% 15.5%
RealPage* RP 9.6% 14.7% 16.4%
SciQuest SQI 15.5% 14.4% 17.8%
Intralinks Holdings IL 17.9% 13.9% 16.8%
SPS Commerce SPSC 12.0% 11.7% 11.0%
Tangoe TNGO 9.9% 10.9% 13.3%
Ultimate Software* ULTI 10.7% 9.7% 10.7%
Constant Contact, Inc* CTCT 8.5% 9.1% 9.9%
Service Now * NOW 6.2% 8.9% 10.5%
Netsuite, Inc N 10.1% 7.5% 11.1%
Fleetmatics FLTX 4.4% 6.9% 9.6%
Paycom Software PAYC 6.4% 6.2% 11.3%
Cvent* CVT 8.1% 5.7% 14.9%
Cornerstone OnDemand* CSOD 2.8% 5.5% 7.4%
LivePerson* LPSN 5.0% 5.1% 6.8%
Concur* CNQR 5.1% 2.6% 5.0%
inContact, Inc.* SAAS 1.7% -4.7% -2.7%
Workday* WDAY -5.2% -4.9% 0.0%
Demandware* DWRE 3.3% -5.5% 1.1%
Brightcove* BCOV 3.6% -5.6% 3.9%
Textura Corp* TXTR -38.7% -7.0% 19.5%
DealerTrack Technologies, Inc* TRAK 8.6% -7.3% 7.4%
E2open, Inc.* EOPN -15.7% -8.1% 0.2%
Jive* JIVE -11.8% -9.6% -0.6%
Service Source* SREV 3.8% -9.8% -6.9%
Bazaarvoice* BV -32.3% -11.8% -1.3%
Amber Road* AMBR -0.6% -18.5% -4.5%
Halogen* HGN-CA -6.6% -20.5% -8.8%
Q2 Holdings, Inc* QTWO -22.1% -21.0% -17.1%
Marketo* MKTO -24.9% -24.2% -9.0%
Marin Software* MRIN -36.7% -24.7% -10.6%
ChannelAdvisor ECOM -13.2% -33.1% -22.9%
Castlight Health, Inc. CSLT -405.4% -168.9% -68.2%

Source: Stifel estimates/*FactSet Consensus
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Communications & Applications Software S I I F E I
Analyst: Tom Roderick 312-269-0323 Associate: Gur Talpaz 312-269-0319 Matt VanVliet, CFA 312-454-3985
PIE

Price Net Revenue Growth Oper. Margin TEV/ Sales PIFCF EVIEBITDA 13A 13A
P/EIG PICFIG
6/20/2014 Cash/Sh TEV($mn) | 12A-'13A 13A'14E  14E-'15E 12A 13A 14E 15E 13A 14E 15E 13A 14E 15E 13A 14E 15E 13A 14E 15E (rev) (rev)
Enterprise Applications Rating
Enterprise Applications- On-Premise
Blackbaud B BLKB* $35.30 ($3.09) $1,749 11.4% 7.9% 8.3% 16.7% 20.1% 17.8% 19.1% | 3.5x 3.2x 3.0x | 27.6x 29.2x 25.0x | 18.4x 189x 21.0x | 14.6x 150x 13.1x | 2.4x 1.6x
Informatica B INFA* $36.74 $6.52 $3,382 16.8% 12.3% 11.3% 26.2% 24.6% 24.7% 26.2% | 3.6x 3.2x 2.9x | 25.5x 225x 195x | 23.4x 25.0x 22.0x | 14.1x 125x 10.7x | 1.5x 1.4x
PROS RM B PRO* $25.17 $1.54 $723 23.0% 32.9% 20.8% 152% 151% 9.7% 12.0% | 5.0x 3.8x 3.1x | 43.4x 69.9x 48.4x | 55.7x 75.5x 34.8x | 27.6x 28.1x 19.8x | 1.9x 2.4x
Model N H MODN* $11.21 $4.37 $160 14.2% -18.1% 3.7% 3.8% 76% -227% -17.1%| 1.6x 19x 1.9x NA NA NA NA NA NA 16.5x NA NA NA NA
Qlik Tech H QLIK* $22.90 $2.84 $1,790 21.1% 15.8% 13.1% 9.4% 7.7% 6.4% 8.0% | 38x 33x 29x| 86.6x 91.6x 619x | 99.1x 92.1x 92.1x | 40.2x 39.5x 29.3x | 4.1x 4.7x
Guidewire H GWRE* $38.87 $8.34 $2,196 21.2% 14.2% 9.4% 18.3% 156% 16.9% 14.4% | 7.0x 6.1x 5.6x | 88.3x 74.8x 69.6x | 94.2x 52.7x 453x | 44.6x 36.1x 29.2x | 4.2x 4.4x
Nuance Communications H NUAN* $19.47 ($5.00) $7,767 5.8% 5.2% -0.7% 35.8% 34.7% 228% 23.3% | 4.0x 3.8x 3.8x| 16.0x 17.2x 17.5x | 185x 20.3x 199x | 12.4x 132x 11.7x | 2.8x 3.2x
Adobe Systems NC ADBE $72.61 $3.28  $35,131 -7.9% 2.9% 18.5% 35.0% 22.8% 20.8% 29.3% | 8.7x 84x 7.1x| 53.8x 58.6x 34.9x [ 38.4x 343x 26.3x | 283x 315x 21L1Ix NA NA
Tableau Software NC DATA $67.00 $3.98 $3,998 NA 50.9% 33.4% NA 78% -02% 21% |17.2x 11.4x 8.5x NA NA NA NA NA NA NA NA NA NA NA
Red Hat B RHT# $55.08 $5.13 $9,563 16.0% 15.7% 14.2% 252% 24.8% 234% 241% | 65x 5.6x 4.9x| 38.0x 36.4x 31.4x [ 23.8x 199x 17.5x | 21.7x 19.8x 17.2x | 2.4x 1.5x
Vmware H VMW# $93.16 $13.17  $34,774 13.1% 15.8% 15.9% 324% 34.0% 31.2% 324% | 6.7x 5.8x 5.0x| 27.6x 26.5x 21.9x | 18.3x 16.9x 152x | 16.8x 158x 13.1x | 2.1x 1.4x
Teradata H TDC# $43.57 $2.62 $6,589 1.0% 3.4% 5.5% 254% 237% 229% 23.0% | 24x 24x 22x| 157x 153x 13.8x | 18.7x 14.8x 14.0x | 8.6x 8.5x 8.1x NM NM
Citrix Systems B CTXS# $64.93 $3.96  $11,322 12.8% 9.3% 9.0% 254% 24.1% 224% 232% | 39x 3.5x 3.3x| 21.5x 209x 17.6x | 16.2x 14.0x 11.9x | 11.6x 121x 11.2x | 1.7x 1.3x
SAP H SAP# $77.72 ($1.57) $94,826 7.8% 3.2% 6.2% 32.0% 32.7% 323% 333% | 41x 4.0x 3.7x| 17.2x 165x 15.2x [ 19.9x 17.6x NA 11.3x  11.1x 10.3x | 2.2x 2.5x
Tibco H TIBX# $19.55 $1.23 $3,056 4.4% 1.9% 6.1% 26.8% 23.0% 19.3% 20.0% | 2.9x 28x 26x| 184x 234x 20.x [ 17.5x 20.3x NA 10.6x 12.4x 11.2x | 4.2x 4.0x
Microsoft H MSFT# $41.68 $7.34 $287,315 14.4% 4.8% 7.8% 36.4% 32.8% 33.0% 33.1% | 34x 3.3x 3.0x| 154x 152x 13.8x [ 14.9x 146x 13.1x 9.4x 8.9x 8.4x 1.1x 1.0x
Oracle B ORCL# $40.82 $3.21 $171,863 0.8% 4.1% 5.0% 46.8% 47.6% 48.4% 49.1% | 46x 4.4x 42x | 146x 13.7x 124x | 139x 125x 11.6x | 9.3x 8.6x 8.0x NM NM
Enterprise Applications- On-Premise Median:| 13.0% 7.9% 9.0% 25.8% 23.7% 22.4% 232% | 40x 3.8x 3.3x | 255x 234x 20.1x | 187x 19.9x 19.9x | 14.4x 13.2x 11.7x | 2.3x 2.0x
Mean:| 11.0% 10.7% 11.0% 25.7% 235% 19.4% 20.9% | 52x 4.5x 4.0x | 340x 355x 28.2x | 32.7x 30.0x 26.5x | 18.6x 18.2x 14.8x | 2.5x 2.5x
Enterprise Applications- All exc. Communications Median:| 22.3% 16.7% 17.0% 149% 89% 10.8% 125% | 57x 4.2x 3.8x | 37.7x 29.4x 26.1x | 32.8x 289x 28.3x | 19.1x 157x 14.0x | 2.4x 2.4x
Mean:| 25.9% 20.8% 18.3% 11.3% 8.3% 77% 10.9% | 7.1x 5.5x 4.5x | 435x 46.3x 44.0x | 43.9x 38.8x 34.4x | 243x 22.0x 20.8x | 2.9x 2.5x
Enterprise Applications - Communications
Amdocs B DOX* $47.58 $6.83 $6,611 3.6% 7.0% 3.0% 20.6% 16.5% 17.7% 23.3% | 2.0x 1.8x 1.8x| 16.1x 14.8x 13.9x | 13.8x 13.6x 13.2x [ 9.9x 9.4x 9.0x 4.5x 3.8x
CSG Systems H CSGs* $25.51 ($2.34) $948 12.6% 6.1% 9.7% 17.0% 17.1% 3.5% 26% | 20x 19x 1.7x| 11.6x 12.0x 11.7x | 105x 10.7x 10.4x | 5.6x 6.0x 5.8x 0.9x 0.8x
Synchronoss B SNCR* $34.52 $1.53 $1,341 28.1% 20.6% 15.1% 22.3% 233% 251% 26.1% | 3.8x 3.2x 2.7x| 25.8x 20.8x 18.1x [ 90.1x 21.5x 17.0x | 12.8x 9.3x 7.7x 0.9x 3.2x
Comverse H CNSI* $26.68 $14.31 $279 -3.7% -24.4% 1.4% 3.0% 195% 26.3% 20.6% | 0.4x 0.6x 0.6x | 13.1x 28.2x 16.0x NA NA 53.7x | 3.9x 6.9x 4.6x NA NA
Synacor H SYNC* $2.54 $1.10 $39 -8.3% -10.6% -2.0% 6.4% 15% -04% -0.6% | 0.4x 0.4x 0.4x | 54.9x NA NA NA NA NA 6.2x 9.9x  10.4x NA NA
Broadsoft NC BSFT $24.82 $2.53 $633 8.3% 15.8% 13.6% 26.1% 21.4% 192% 22.3% | 3.5x 3.1x 2.7x| 20.0x 20.1x 15.6x | 27.0x 42.8x 19.7x | 14.1x 13.0x 12.0x | 2.4x 3.3x
Enterprise Applications- Communications Median:| 5.9% 6.5% 6.4% 18.8% 18.3% 184% 21.4% | 20x 19x 1.7x | 18.1x 20.1x 156x [ 20.4x 17.6x 17.0x | 8.0x 9.4x 8.4x 1.7x 3.2x
Mean:| 6.8% 2.4% 6.8% 15.9% 165% 152% 15.7% | 2.0x 1.8x 1.6x | 28.6x 19.2x 15.1x | 353x 222x 22.8x | 87x  9.Ix 8.3x | 2.2x 2.8x

B = Buy, H=Hold, S = Sell, NC = Not Covered
# Followed by Stifel analyst Brad Reback
Source: Company data, FactSet, (*)Stifel estimates
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Communications & Applications Software S I I F E L
Analyst: Tom Roderick 312-269-0323 Associate: Gur Talpaz 312-269-0319 Matt VanVliet, CFA 312-454-3985
Price Net Revenue Growth Oper. Margin TEV/Sales P/E P/FCF EVIEBITDA 13A 13A
P/EIG PICFIG
6/20/2014  Cash/Sh TEV($mn) | 12A'13A 13A'14E  14E-'15E 12A 13A 14E 15E 13A 14E 15E | 13A 14E 15E 13A 14E 15 13A 14E 15 (rev) (rev)
Enterprise Applications Rating
Enterprise Applications - Subscription-based
DealerTrack H TRAK* $43.52 ($11.65)  $2,735 23.8% 69.9% 18.6% 175% 162% 17.1% 18.4% | 57x 3.3x 2.8x | 33.3x 29.2x 25.0x | 57.6x NA 48.2x | 2832x 14.7x 121x | 1.4x 2.4x
Salesforce.com B CRM* $57.51 ($0.12)  $37,342 33.5% 31.2% 21.3% 11.7% 89% 11.6% 14.3% | 92x 7.0x 5.8x NA NA 88.5x | 63.3x 45.7x 39.5x | 51.5x 39.3x 31.0x NA 1.9x
SPS Commerce B SPSC* $60.75 $8.02 $864 35.4% 21.2% 19.8% 7.9% 87% 10.2% 11.0% | 83x 6.8x 5.7x NA 949x 810x | 77.1x 69.3x 64.1x | 62.5x 49.7x  38.8x NA 2.2x
Brightcove B BCOW* $10.78 $1.17 $297 24.9% 17.4% 14.0% -81% 06% -74% 15% | 27x 23x 2.0x NA NA  230.7x| 80.9x NA 86.9x NA NA 54.6x NA 3.2x
Intralinks H I $8.59 ($0.22) $490 8.2% 4.9% 4.1% 8.7% 6.8% 4.6% 71% | 21x 2.0x 19x| 67.6x 1129x 60.7x | 32.6x 58.1x 30.9x [ 13.3x 13.1x 10.4x | 8.2x 4.0x
SciQuest H SQI* $17.47 $3.97 $374 37.7% 11.7% 12.9% 13.1% 155% 12.3% 17.0% | 4.0x 3.6x 3.2x | 47.2x 58.2x 38.8x | 28.4x 31.4x 234x | 20.3x 21.1x 14.1x | 1.3x 0.8x
Tangoe B TNGO* $15.13 $1.08 $576 22.3% 16.5% 16.4% 13.1% 145% 159% 17.1% | 3.0x 2.6x 2.2x| 23.3x 189x 16.4x | 32.8x 236x 17.6x | 19.5x 156x 12.5x | 1.0x 1.5x
Fleetmatics B FLTX* $32.60 $3.24 $1,126 39.2% 28.6% 23.5% 18.6% 24.0% 17.1% 20.9% | 6.4x 4.9x 4.0x| 37.9x 39.3x 26.1x NA 80.1x 47.6x | 19.9x 189x 14.0x | 1.0x NA
Marin Software B MRIN* $12.23 $2.74 $314 29.8% 25.5% 17.5% -36.1% -40.3% -28.8% -12.6% | 4.1x 32x 2.8x NA NA NA NA NA NA NA NA NA NA NA
Cvent B CvT* $29.08 $4.42 $1,065 33.1% 26.0% 24.3% 17.8% 6.5% 2.5% 42% | 9.6x 7.6x 6.1x NA NA NA NA NA NA NA NA 52.0x NA NA
Veeva Systems H VEEV* $24.75 $2.42 $3,190 62.2% 34.2% 21.3% 23.7% 225% 22.3% 24.0% |15.2x 11.3x 9.3x NA NA NA 91.8x 536x 44.9x | 63.7x 46.7x 36.1x NA 1.5x
Q2 Holdings B QTWO* $15.88 $2.40 $504 38.4% 26.6% 30.6% -11.8% -26.2% -22.6% -16.2% | 8.9x 7.0x 5.4x NA NA NA NA NA NA NA NA NA NA NA
Amber Road B AVMBR* $16.87 $1.78 $410 21.1% 16.1% 18.9% -15% -43% -10.6% -3.3% | 7.8x 6.7x 5.7x NA NA NA NA NA NA NA NA NA NA NA
Constant Contact H CTCT# $30.27 $3.80 $858.8 13.2% 15.7% 14.1% 7.1% 83% 10.8% 12.5% | 3.0x 26x 23x| 39.8x 29.4x 23.6x | 39.3x 37.4x 283x | 18.7x 14.2x 115x | 3.0x 3.0x
Netsuite H N# $85.16 $2.47 $6,238 34.2% 31.3% 28.0% 7.2% 5.7% 4.9% 6.4% |[15.0x 11.5x 9.0x NA NA NA NA NA NA NA NA NA NA NA
Concur B CNQR# $93.01 $3.28 $5,078 26.8% 24.4% 24.6% 18.6% 13.9% 10.8% 12.5% | 8.7x 7.0x 5.6x | 115.7x 135.5x 89.4x NA NA NA 43.7x 41.0x 31.4x | 4.3x NA
Ultimate Software B ULTH $135.17 $2.74 $3,881 23.5% 23.4% 22.9% 14.9% 18.6% 20.0% 21.0% | 95x 7.7x 6.2x | 84.5x 67.6x 54.0x | 86.6x 83.7x 64.9x | 42.1x 33.0x 25.1x | 3.6x 3.7x
Workday H WDAY# $84.86 $1.95 $13,431 71.4% 59.7% 45.6% NA -18.7% -12.5% -5.9% |28.6x 17.9x 12.3x| NA NA NA NA NA NA NA NA NA NA NA
Demandware H DWRE# $68.28 $8.00 $2,074 30.5% 43.1% 40.9% -0.1% -59% -0.8% 3.4% |20.0x 14.0x 9.9x NA NA NA NA NA NA NA NA NA NA NA
LivePerson NC LPSN $9.15 $1.68 $408 13.0% 14.0% 14.5% 13.7%  6.4% 5.7% 6.6% | 23x 20x 1.8x| 41.6x 40.5x 30.5x | 57.2x 495x 339x | 20.3x 18.8x 15.1x | 3.2x 4.4x
Marketo NC MKTO $26.64 $3.21 $883 64.2% 47.3% 30.2% -52.9% -38.1% -29.4% -18.7% | 9.2x 6.2x 4.8x NA NA NA NA NA NA NA NA NA NA NA
Cornerstone OnDemand NC CsSOD $45.32 $1.70 $2,300 55.1% 45.5% 35.5% -133% -52% -35% 0.5% |124x 85x 6.3x NA NA NA NA NA NA NA NA NA NA NA
Channeladvisor B ECOM# $23.44 $4.75 $405 NA 26.2% 27.7% NA -18.7% -29.3% -20.2% | 6.0x 4.7x 3.7 NA NA NA NA NA NA NA NA NA NA NA
Textura NC TXTR $23.94 $4.84 $457 70.0% NA NA NA -36.1% NA 6.9% [11.2x NA 4.6x NA NA NA NA NA 32.4x NA NA 39.3x NA NA
Jive Software NC JIVE $8.10 $1.63 $398 28.2% 19.2% 19.1% -24.9% -25.0% -16.5% -11.1% | 2.7x 2.3x 1.9x NA NA NA NA NA NA NA NA NA NA NA
Ellie Mae NC ELLI $29.19 $2.68 $771 26.2% 16.9% 22.7% 25.6% 26.9% 225% 27.1% | 6.0x 5.1x 4.2x NA NA NA NA NA NA NA NA NA NA NA
Bazaarvoice NC BV $7.87 $0.71 $464 22.3% 0.1% 15.9% -149% -15.7% -16.9% -11.0% | 2.6x 2.6x 2.2x NA NA NA NA NA NA NA NA NA NA NA
RealPage NC RP $22.16 $1.37 $1,595 17.0% 17.0% 16.4% 18.6% 19.9% 19.6% 20.9% | 42x 3.6x 3.1x| 37.6x NA NA 46.2x  26.4x  21.2x | 17.8x 15.4x 12.6x | 2.2x 2.7x
Servicesource NC SREV $5.53 $1.93 $298 11.8% 8.3% 14.4% 5.8% 38% -64% -3.0% | 1.1x 1.0x 0.9x | 92.2x NA NA NA NA NA 15.9x NA 34.2x | 7.8x NA
ServiceNow NC NOwW $60.47 $4.64 $7,638 74.2% 54.4% 37.6% -39% -02% 0.0% 52% |18.0x 11.6x 8.5x NA NA NA NA NA NA NA NA NA NA NA
Splunk NC SPLK $50.70 $7.65 $5,049 52.1% 35.9% 33.8% -1.0% -04% 0.5% 3.2% |16.7x 12.3x 9.2x NA NA NA 90.5x 86.0x 56.3x NA NA NA NA 1.7x
Enterprise Applications- Subscription-based Median:| 29.8% 24.4% 21.3% 7.9% 6.0% 4.6% 65% | 7.1x 5.1x 4.4x | 41.6x 49.4x 46.4x | 57.4x 49.5x 36.7x | 20.3x 189x 25.1x | 3.0x 2.6x
Mean:| 34.2% 26.8% 22.5% 28% -02% 0.8% 52% | 82x 6.1x 4.8x| 56.4x 62.7x 63.7x | 57.8x 50.8x 41.7x | 30.9x 26.3x 26.2x | 3.4x 2.6x
B = Buy, H=Hold, S = Sell, NC = Not Covered
# Followed by Stifel analyst Brad Reback
Source: Company data, FactSet, (*)Stifel estimates
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6/20/14  Ent. Revenue EViIRevenue EPS P/E
Company Ticker Price Value CY13E CY14E CY15E CY13E CY14E CY15E CY13E CY14E CY15E CY13E CY14E CY15E
Bazaarvoice Bv 57.87 5561 3814 51815 52103 3Ix 3Ix 20x ($0.27) ($0.36) (%0.17) N/ N/ N/
Brightcove' BCOV 510.78 5314 $109.9 5129.0 $148.0 29x 24x  21x (50.03) ($0.23) 50.05 N/ N/ N/M
Carbonite CARB 511.56 5237 31072 51227 51397 22x  19x 1.0x (50.13) (%0.08) $50.03 N/ N/ N/M
Castlight Health CSLT 51517 $1.126 $13.0 5405 578.5 N/M 27.8x  14.3x (50.80) (51.02) (50.70) N/ N/ N/M
ChannelAdvisor ECOM 523.44 347 565.0  $85.8 31087 6.9x  5.5x 4.2x (50.80) ($1.01) (50.87) N/ N/ N/
Concur CMQR 593.01 55,455 §oB05 57192 59041 94x T.bx  6.0x 50.80 %062 50.93 N/ N/ N/
Constant Contact CTCT 530.27 5850 §285.4 53307 5378.2 J.0x 26x 2.2x F0.75 51.02 5146 40.4x  29.6x 20.8x
Cornerstone OnDemand  CSQOD 54532 52,318 1851 52693 53648 12.5x  8.6x 6.4x (50.24) (30.24) (50.04) N/ N/ N/M
Cvent’ CWT £29.08 51,054 1111 51400 51740 9.5x  T.5x  6.1x 5016  S0.04 5010 N/ N/ N/M
DealerTrak' TRAK 543.52 52,661 34815 5818.0 $970.0 5.5x 33x 20x $1.31 $1.4% 5174 33.2x 292x  25.0x
Demandware DWRE 5658.28 52,096 $103.7 51479 52109 20.2x  14.2x  9.9x (50.23) (%0.05) 50.19 N/ N/ N/
EZopen EOPN 519.95 5497 5706 5829 51020 7.0x 6.0x 4.9x (50.47) (30.51) (50.28) N/ N/ N/M
FleetMatics' FLTX $32.60 51,127 B1774 52280 52815 6.4x 49x 4.0x 086 3083 5125 37.9x 393x  26.1x
Halogen HGM-CA $58.00 124 5458.0 5574 $69.2 26x 2.2x  1.8x (50.24) (50.41) (50.38) N/ N/ N/
Jive Software JIVE $8.10 3456 $1458 51738 52069 3ix  26x 2.2x (50.56) (%0.41) (%0.31) N/ N/ N/
LogMeln LOGM 546.91 $957 $166.3 52110 52464 58x  4.5x 3.9x §0.55  31.00 %118 N/ 47.1x 39.7x
Marin Softwara' MRIM $12.23 5314 5773 5970 §$114.0 4.1x  32x  2.8x (51.06) (50.88) (50.47) N/ N/ N/M
Marketo MKTO 526.64 $937 959 51413 51839 9.8x 6.6x  5.1x (§3.59) (51.02) (50.73) N/ N/ N/M
Model N’ MODM 511.21 3172 $101.9 5820 $85.0 1.7x  21x 2.0x $0.31 (50.37) (50.25) 36.2x N/ N/
NetSuite M £85.16 56,362 §4145 55427 56915 15.3x  11.7x  9.2x 026 5026 5039 N/ N/ N/M
Paycom PAYC 514.12 5756 $107.6 51398 §$176.3 7.0x 54x  4.2x $1.94 5012 50.20 7.3x N/ N/
RealPage RP 52216 51,609 33770 54413 $58137 4.3x  36x  3.1x 0.9 3068 50.82 37.6x  326x 27.0x
Salesforce.com’ CRM 597.51  $36.465 $4.070.9 35,340.0 $6.480.0 9.0x 6.8x  5.6x $0.35 5050 50.65 N/ N/ N/
SciQuest! sal $17.47 5397 936 51045 5118.0 4.2x  3.8x  3Jdx §0.37  50.30 M 47 2% N/ N/
SeniceMow NOW 56047 58,356 54247 56558 59027 19.7x  12.7x  9.3x (50.08) (50.07) 5023 N/ N/ N/M
SPS Commerce’ SPSC 560.75 5888 F1044 51265 51515 8.5x T.0x 59x 50.53 5064 50.75 N/ N/ N/
Synchronoss' SMCR 534.52 51,354 $349.0 54250 5489.0 39x  32x 2.8x $1.34 5166 5191 25.8x 20.8x 18.1x
Tangoe' THNGO $15.13 $536 §188.9 52180 52537 2.8x  25x 21x ¥0B5 3079 50.93 23.3x 19.2x  16.3x
Textura TXTR 52394 5523 540.7 MM 5984 12.8x N/M 5.3x (51.56) MM 5022 N/ N/ N/M
Ultimate Software ULTI 313517 §3.862 34104 55051 56169 94x Thbx 6.3x $1.60 3200 5252 N/ N/ N/
Veeva' VEEV 52475 $3,190 §210.2 52820 53420 15.2x  11.3x  9.3x $0.23 5028 50.37 N/ N/ N/M
Workday WDAY 584.86  $14.155 54689 57405 51,0631 30.2x  19.1x  13.3x (50.53) (30.55) (50.52) N/ N/ N/M
Average Multiple 8.3x 6.8x 5.2x 321x MAx 24.7x

Source: FactSet and Stifel estimates. Companies in bold are covered by Stifel
ICovered by Tom Roderick
Note: $ in millions, except per share data
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6/20114  Ent. Recurring Revenue EV/Recurring Revenue EPS PIE
Company Ticker Price  Value CY13E CY14E CY15E CY13E CY14E CY15E CY13E CY14E CY15E CY13E CY14E CY15E
Bazaarvoice Bv 787 3561 31814 51818 52103 Jix  3Ix 20x ($0.27) (50.36) (30.17) N/ N/ N/
Brightcove' BCOV 510.78 5314 1054 51241 §1424 J.0x 25x 2.2x (50.03) (50.23} 50.05 N/ N/ N/
Carbonite CARB $11.56 5237 966 $112.9 §1285 24x  21x 1.8x (50.13) (50.08) 50.03 NI N/ N/
Castlight Health CSLT 31617 51126 $11.7  §364 5709 N/ N/M 15.9x (50.80) ($1.02) (30.70) N/ N/ N/
ChannelAdvisor ECOM 523.44 471 566.6 5841 $106.5 f1x  S6x  44x (50.80) ($1.01) (50.87) N/ N/ N/
Concur CMQR £93.01 55,455 38805 57192 59041 94x T.6x 6.0x §0.80 3062 50.93 N/ N/ N/
Constant Contact CTCT 53027 5850 $2854 53307 §378.2 J.0x 26x 2.2x 8075 5102 51486 40.4x  29.6x  20.8x
Comerstone OnDemand  CSQOD 4532 52,318 $1851 5269.3 §364.8 12.5x¢  8.6x  6.4x (50.24) (50.24) (50.04) N/ N/ N/
Cvent! CWT £29.08  $1.054 5778 51001 5128.8 13.5x 10.5x 8.2x §0.16 50.04 5010 N/ N/ N/
DealerTrak’ TRAK $43.62 52,661 33612 56135 §727.5 f4x  43x  3.0x 31.31 5143 5174 33.2x 29.2x 25.0x
Demandware DWRE 566.28 52,096 5938 351362 §$197.9 22.3x  154x  10.6x (50.23) (30.05) 5019 N/ N/ N/
EZopen EQPN $19.95 497 5494 5580 5714 10.1x  &.6x T.0x (50.47) (50.51) (50.28) N/ N/ N/
FleetMatics' FLTX 33260 51127 $168.5 5216.6 $267.4 6.7x 5.2x 4.2x §0.86 083 51.25 37.9x 393w 26.1x
Halogen HGM-CA $6.00 5124 5421 812 $61.9 29x 24x  2.0x (80.24) (50.41) (50.38) N/ N/ N/
Jive Software JIVE $68.10 3456 31239 51477 51759 3ix  31x  2.6x (50.56) (50.41) (50.31) N/ N/ N/
LogMeln LOGM 546.91 5957 $166.3  5211.0 52464 58x 45x 3.9x 055 31.00 5118 N/ 47.1x 39.7x
Marin Software’ MRIN $12.23 5314 5580 §728  5B5S 54x  43x  30x ($1.06) (50.88) (50.47) NI N/ N/
Marketo MKTO $26.64 $937 586.3  $1271 51655 10.9x T4dx  5.7x ($3.59) ($1.02) (30.73) N/ N/ N/
Model N MODM 51121 3172 5764 §61.5 5638 2.3x  2.8x 27x $0.31 (50.37) (50.25) 36.2x N/ N/
NetSuite N 58516 56,362 $3336 54388 $563.9 19.1x  14.5x  11.3x §0.26 5026 50.39 N/ N/ N/
Paycom PAYC 514.12 5756 31056 51374 51728 f.2x  5.5x 44x $1.94 5012 50.20 7.3x N/ N/
RealPage RP 52216 $1,609 33582 54192  5488.0 4.5x 3.8x  3.3x 059 5068 50.82 J7.6x  32.6x  27.0x
Salesforce.com’ CRM 567.51 536,465 $3.822.6 $5.008.9 $6.091.2 9.5x  T.Ix  6.0x 50.35 5050 50.65 N/ N/ N/
SciQuest’ sal $17.47 $397 5936 H1045 1180 4.2x  38x  34x $0.37  §0.30 N/ 47.2% N/ N/
SenriceMow NOW 56047  $8,356 3361.0 55574  §7G7.3 23.2x  15.0x  10.9x (50.08) ($0.07) 50.23 N/ N/ N/
SPS Commerce’ SPSsC 560.75 5883 5927 5126 51354 9.6x 7.9x 6.6x 5053 3084 3075 N/ N/ N/
Synchronoss' SNCR 33452 51354 $279.2 53400 §$391.2 4.8x  40x  3.5x $1.34  $166  51.91 25.8x  20.8x  18.1x
Tangoe' TNGOD $15.13 $536 $170.0 $196.2 $228.3 32« 27x  2.3x $0.65 H0.79  50.93 23.3x 19.2x  16.3x
Textura TXTR 523.94 5523 532.6 MM 5787 16.0x N/M  6.6x (51.56) MM 5022 N/ N/ N/
Ultimate Software ULTI 13517 §3.862 33344 179 5267 1.5 9.2x T.Jx 31.60 3200 52.52 N/ N/ N/
Veeva' VEEV 52475  §3,190 $147.5 52146 52718 21.6x  14.9x 11.7x $0.23 %028 50.37 N/ N/ N/
Workday WDAY $84.86 514,155 53542 59867 $874.3 NIM 241x  16.2x (50.53) (50.55) (50.52) N/ N/ N/
Average Multiple 89x T.1x  59x J321x MAx 24.0x

Source: FactSet and Stifel estimates. Companies in bold are covered by Stifel
ICovered by Tom Roderick
Note: $ in millions, except per share data
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6/20/14  Ent. Free Cash Flow EVIFCF FCFPS Price/FCFPS
Company Ticker Price  Value CY13E CY14E  CY15E  CY13E CY14E CY15E CY13E CY14E CY15E CY13E CY14E CY15E
Bazaarvoice BV 5787 5561 (B61.3) (335.8) (3134 N/M NiM N/M (50.82) (50.46) (30.05) N N/ N/
Brightcove' BCOV 510.78 5314 53.9 (57.2) 56.3 N/M NiM N/M 5014 (30.25) 350.18 N/ N/ N/
Carbonite CARB 511.56 5237 552 M3 514.2 45.2x  21.0x 16.7x 5020 5043 350.52 NM  27.1x  22.4x
Castlight Health CSLT 31517 $1.126 (B52.7) (3B8.4) (353.5) N/M NiM N/M ($0.71) (50.91) (50.57) N/ N/ N/
ChannelAdvisor ECOM 523.44 471 (39.0) (328.4) (324.9) N/M NiM N/ (30.47) ($1.16) ($0.98) N/M N/M N/
Concur CHNQR 593.01 55455 §331 52.0 $35.8 N/M NiM N/ 3057 5004 3058 N/M N/M N/
Constant Contact CTCT 530.27 5850 242 5353 5396 35.2x  24.0x  21.5x 5077 $1.08  §17 39.3x  28.0x 25.8x
Comerstone OnDemand  CS0D 34532 52318 56.0 51238 524.9 N/M NIM N/M 5022 5025 5041 N/ N/ N/
Cvent! CVT $29.08  $1,054 58.8 7.9 526.2 N/M NIM  40.2x MM 5020 50.64 N/ N/M 45.4x
DealerTrak’ TRAK 34352 52,661 3854 (570.7) MM N/M NIM N/M M/ MM MM N/ N/ N/
Demandware DWRE 6828  $2.096 53.5 $0.2 74 N/ N N/ 3011 50,01 50.20 N N/M N/
E2open EOPN $19.95 497 ($10.7)  ($10.7) (53.4) N/ N N/ ($0.38) ($0.32) ($0.09) N N/M N/
FleetMatics' FLTX 33260 1127 572 §23.2 529.0 N/ 48.5x 38.9x 3021 §062 5074 N NIM - 43.9x
Halogen HGN-CA $8.00 124 ($2.7) ($11.7) MM N/ N N/ M/ MM MM N N/ N/
Jive Software JIVE $8.10 5456 ($16.9) ($18.2) (56.4) N/ N N/ ($0.25) ($0.23) (%0.08) N N/ N/
LogMeln LOGM $46.91 5957 $209 5494 549.9 45.7x  194x 19.2x 5080 $1.98 $1.98 NM  23.7x  23.7x
Marin Software! MRIN $12.23 5314 (528.5) (524.0) MM N/ N N/ ($0.96) (50.71) MM N/ N/M N/
Marketo MKTO $26.64 $937 (523.8) (534.3) (5147) N/ N N/ ($1.60) (50.72) ($0.39) N/ N/M N/
Model N’ MODMN 311.21 5172 (34.5) (313.3) MM N/M NiM N/M (30.20) (50.56) MM N N/ N/
Net5Suite M 58516 $6,362 3419  $4038 5771 N/M NIM N/ 3055  §052 5094 NIM N/M N/
Paycom PAYC 51412 5756 42 iN11.0 518.9 N/M N/M  40.0x 11 5022 50.37 3.4x N/M  38.5x
RealPage RP 52216  $1,609 $36.3 5644 584.9 443x  25.0x  19.0x 5048 5083 §1.06 46.2x  26.9x  21.0x
Salesforce.com’ CRM 3567.51 536465 5584.0 5806.2 $1.057.6 NI 45.2x  34.5x 092 $1.22  $1.480 NM  47.2x  38.4x
SciQuest' sal 517.47 5397 5134 5161 521.0 29.7x  24.6x 18.9x 0.56  H0.57  50.71 M.2x  30.5x  24.5x
ServiceMNow NOW 36047 58356 264 5670 31176 N/ N N/ 3018 3045 30.68 N N/ N/
SPS Commerce’ SPSC $60.75 bitatats $12.9 5157 $23.3 N/ NM  38.1x MM 5098 $1.32 N N/M 46.0x
Synchronoss' SHCR 33452 $1.354 $156  §527 572.9 N/ 25.7x  18.6x 5040 $115  $1.57 NM  30.0x  22.0x
Tangoe' THNGO 515.13 5536 g8 5254 533.7 28.6x  21.1x  15.9x 5046 5061 50.79 J2.7x  24.8x  19.2x
Textura TKTR 523.94 5523 (519.1) MM 5192 N/M NIM  27.3x (31.21) MM 50.74 N N/M 32.5x
Ultimate Software ULTI $135.17 3,862 550  HV04 584.5 N/M N/M  45.7x 51.90 3239 52.82 NiM NIM  47.9x
Veeva' VEEV 2475 §3,190 3398 5526 563.8 N/M NiM N/M 50.31 5036 50.43 N N/ N/
Workday WDAY 504 86 $14.1565 (529.6) ($39.9) 350 N/M NiM N/ (0.17) ($0.21) §0.18 NiM N/M N/
Average Multiple 38.1x  28.3x  28.2x 30.5%  29.8x  32.2x

Source: FactSet and Stifel estimates. Companies in bold are covered by Stifel
Covered by Tom Roderick
Note: $ in millions, except per share data
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Important Disclosures and Certifications

We, Tom M. Roderick and Brad R. Reback, certify that our respective views expressed in this
research report accurately reflect our respective personal views about the subject securities or
issuers; and we, Tom M. Roderick and Brad R. Reback, certify that no part of our compensation
was, is, or will be directly or indirectly related to the specific recommendation or views contained
in this research report. For our European Conflicts Management Policy go to the research page at
www.stifel.com

For applicable current disclosures for all covered companies please visit the Research Page at
www.stifel.com or write to the Stifel Research Department at the following address.

Stifel Research Department

Stifel, Nicolaus & Company, Incorporated
One South Street

16th Floor

Baltimore, Md. 21202

Stifel.'s research analysts receive compensation that is based upon (among other factors) Stifel’s overall
investment banking revenues.

Our investment rating system is three tiered, defined as follows:

BUY - For U.S. securities we expect the stock to outperform the S&P 500 by more than
10% over the next 12 months. For Canadian securities we expect the stock to
outperform the S&P/TSX Composite Index by more than 10% over the next 12
months. For other non-U.S. securities we expect the stock to outperform the
MSCI World Index by more than 10% over the next 12 months. For yield-
sensitive securities, we expect a total return in excess of 12% over the next 12
months for U.S. securities as compared to the S&P 500, for Canadian securities
as compared to the S&P/TSX Composite Index, and for other non-U.S. securities
as compared to the MSCI World Index.

HOLD - For U.S. securities we expect the stock to perform within 10% (plus or minus) of
the S&P 500 over the next 12 months. For Canadian securities we expect the
stock to perform within 10% (plus or minus) of the S&P/TSX Composite Index.
For other non-U.S. securities we expect the stock to perform within 10% (plus or
minus) of the MSCI World Index. A Hold rating is also used for yield-sensitive
securities where we are comfortable with the safety of the dividend, but believe
that upside in the share price is limited.

SELL - For U.S. securities we expect the stock to underperform the S&P 500 by more
than 10% over the next 12 months and believe the stock could decline in value.
For Canadian securities we expect the stock to underperform the S&P/TSX
Composite Index by more than 10% over the next 12 months and believe the
stock could decline in value. For other non-U.S. securities we expect the stock to
underperform the MSCI World Index by more than 10% over the next 12 months
and believe the stock could decline in value.

Of the securities we rate, 48% are rated Buy, 50% are rated Hold, and 2% are rated Sell.

Within the last 12 months, Stifel or an affiliate has provided investment banking services for 20%, 9% and
0% of the companies whose shares are rated Buy, Hold and Sell, respectively.
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Additional Disclosures

Please visit the Research Page at www.stifel.com for the current research disclosures and respective
target price methodology applicable to the companies mentioned in this publication that are within Stifel’'s
coverage universe. For a discussion of risks to target price please see our stand-alone company reports
and notes for all Buy-rated stocks.

The information contained herein has been prepared from sources believed to be reliable but is not
guaranteed by us and is not a complete summary or statement of all available data, nor is it considered
an offer to buy or sell any securities referred to herein. Opinions expressed are subject to change without
notice and do not take into account the particular investment objectives, financial situation or needs of
individual investors. Employees of Stifel or its affiliates may, at times, release written or oral commentary,
technical analysis or trading strategies that differ from the opinions expressed within. Past performance
should not and cannot be viewed as an indicator of future performance.

Stifel is a multi-disciplined financial services firm that regularly seeks investment banking assignments
and compensation from issuers for services including, but not limited to, acting as an underwriter in an
offering or financial advisor in a merger or acquisition, or serving as a placement agent in private
transactions.

These materials have been approved by Stifel Europe Limited, authorized and regulated by the Financial
Conduct Authority (FCA) in the UK, in connection with its distribution to professional clients and eligible
counterparties in the European Economic Area. (Stifel Europe Limited home office: London +44 20 7557
6030.) No investments or services mentioned are available in the European Economic Area to retail
clients or to anyone in Canada other than a Designated Institution. This investment research report is
classified as objective for the purposes of the FSA rules. Please contact a Stifel Nicolaus entity in your
jurisdiction if you require additional information.

Additional Information Is Available Upon Request

© 2014 stifel, Nicolaus & Company, Inc. One South Street Baltimore, MD 21202. All rights reserved.
© 2014 stifel Nicolaus Canada Inc. 79 Wellington Street West, 21st Floor Toronto, ON M5K 1B7.
All rights reserved.



http://www.stifel.com/

