
Stifel Access is an online viewing tool that provides detailed account 
information, market data, research, and more for Stifel clients.

Getting Started With Stifel Access

1

Supported Browsers:
Internet Explorer 11

Google Chrome 
Safari

Safari Mobile



Stifel Access – Login

A

B

C

A

A

Once at the Stifel Access Login page, enter 
the Client ID and press Submit. The Client ID 
is the username and will automatically 
default to all Capital letters. 

B

Checking the Remember My Client ID box 
will auto-populate the login ID for the next 
sign on.

C

Selecting Forgot Your Client ID will generate 
a window explaining how to obtain the Client 
ID. Forgot Your Password will open a page 
that will assist with a password reset.
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Stifel Access – Login (Continued)

A
B

A

If Stifel Access does not recognize the 
computer, it will ask a series of three 
questions to authenticate the user.  Choose 
the appropriate answer and select Next.

B

Enter the password and press Login to view 
the accounts. The password is case sensitive. 
The Client ID and password will be disabled 
with three invalid log on attempts. 
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Stifel Access – Home

B

C

D

F

A

A

The navigation 
bar appears at 
the top of every 
page, allowing 
easy access to all 
functions within 
Stifel Access. 

B

The Portfolio 
Summary section 
displays the 
values of all 
accounts within 
the portfolio.

C

The Customize
link within Watch 
List will give 
options to 
customize the 
symbols that are 
displayed within 
this section. 

D

The Account 
dropdown box 
allows you to 
view different 
accounts within 
the same page. 

E

The What’s New 
section displays 
new features of 
Stifel Access and 
important 
messages from 
Stifel Client 
Services.

F

The Customize
link within Watch 
List will give 
options to 
customize the 
symbols that are 
displayed within 
this section. 
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Stifel Access – Feature Dock 

A

C

The Snap Quote provides a 
quick reference to 
important market data.  In 
addition, this feature 
allows access to charts, 
news, and the holdings 
zoom section for a select 
security. 

B

The Feature Dock will appear 
at the bottom of every page.  
The left arrow allows the 
ability to expand or collapse 
the Snap Quote bar.   

The Search icon allows you to 
switch between using the 
company name or company 
symbol.  The blue submit 
button will execute the 
search.

The Edit Dock allows you to 
rearrange the layout of Snap 
Quote to your personal 
preferences.    

B DC

B DA C



C

The Account List displays the daily change in 
value on each account that is selected within 
the accounts dropdown menu. 
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A

The account dropdown menu allows specific 
accounts to be selected within the 
household. The Manage Account Groups link 
allows specific accounts to be placed into 
customizable groups.

B

The Portfolio Value Section is a chart that 
displays historical values of the selected 
accounts. 

A

B

C

Accounts – Portfolio at a Glance



Accounts – Portfolio at a Glance (Continued) 

A

B

A

The Day Movers section is a visual representation of 
the positions within the portfolio that have the 
largest gains and losses based upon dollar change.

B

The Asset Allocation section displays the specific 
allocations within the accounts that are selected. If a 
section of the pie chart is selected, the specific 
holdings within that segment will display.
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C

Once a group is created, it will be visible in 
the accounts selection menu. If the group is 
selected, only the accounts within that group 
will be displayed throughout Portfolio At A 
Glance.

B

The Manage Account Groups link generates 
a popup window that provides the options to 
select specific accounts and name the group. 

A

The accounts selection menu provides 
options to select specific accounts to view in 
Portfolio At A Glance through creating 
Account Groups. To create an Account 
Group, select the Manage Account Groups
icon.

Accounts – Portfolio at a Glance (Manage Account Groups)
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Accounts – Balances

A

D

C

B

A

The account dropdown tool allows 
you to view different accounts 
within the same page.

B

Account Balances offers a 
breakdown of Cash/Money 
Market vs. Investments.

C

IRA Summary shows the 
contributions and distributions 
made during the current or prior 
tax year.

D

Buying Power shows purchase 
limits for margin and cash trades.
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Accounts – Holdings

A

B

C

D

E

A

The Holdings page can 
offer a standard view as 
well as an Asset View 
and a Custom View. 

B

The asset type 
dropdown filters the 
Holdings page to only 
show securities that fall 
into the selected asset 
classes. 

C

Each column heading can 
be sorted ascending or 
descending by selecting 
that column. 

D

The Export to Excel 
link downloads the 
holdings to Excel. 

E

Selecting the      button 
provides options to view 
specific information on 
the selected security.
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C

Once a group is created, it will be visible in 
the accounts selection menu. If the group is 
selected, only the accounts within that group 
will be displayed throughout Holdings.

B

The Manage Account Groups link generates 
a popup window that provides the options to 
select specific accounts and name the group. 

A

The accounts selection menu provides 
options to select specific accounts to view in 
Holdings through creating Account Groups. 
To create an Account Group, select the 
Manage Account Groups icon.

Accounts – Holdings (Manage Account Groups)

CBA
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A

B

A

If multiple accounts are selected from the account 
selection menu,  the Holdings page will show aggregate 
information for the selected accounts.

B

When a security is held in more than one of the selected 
accounts, the plus icon (      ) will display to the left of 
the security. Clicking on the plus will expand to show 
the number of shares that each account holds.

Accounts – Holdings (Multi-Account Holdings)



Accounts – Holdings  (Asset View)

A

B

B

A

The Asset View tab displays the holdings information 
separated by asset type.

B

All assets within the specific account are listed within 
each asset group.
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Accounts – Holdings (Custom View)

A B

A

You can create a custom layout by selecting + Custom 
View. You can name and specify the layout and 
columns to be included in your custom view.

B

Once the custom page has been created, select the 
name of the custom view to see your personalized 
layout.
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Accounts – Holdings Zoom

A

B C

A

Choose between 
gainers and losers and 
then select the security 
to display specific 
information on that 
holding.

B

Once the security is 
selected, the Portfolio 
Holdings, Gain/Loss, 
and Order Status on 
that position will 
display.

C

Expanded quote details 
and a graph that shows 
the price history will 
display for the selected 
security.

B

C
B
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Accounts – Activity

B

C D E

A

Select the type of 
Transaction.  If 
none are selected, it 
will default to All 
Transactions. 

B

Select the Range to 
view activity based 
on the different 
time periods 
provided in the 
dropdown menu. 

C

Activity Type displays 
the main category that 
each activity entry is 
classified. This allows the 
activity entries to be 
sorted by type of 
transaction. 

D

Symbol provides 
the CUSIP/symbol 
of the investment 
associated with the 
transaction if 
applicable. 

E

Description 
displays a detailed 
description of each 
activity entry.

A

16

A B

C D E

F

The Action drop 
down provides a link 
to view a copy of 
that check image or 
trade confirmation.

F



Accounts – Activity (Custom View)

A

You can create a custom layout by selecting + Custom 
View. You can name and specify the layout and 
columns to be included in your custom view.

B

Once the custom page has been created, select the 
name of the custom view to see your personalized 
layout.
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A

D

C

B

A

The dropdown menus allow the 
positions to be filtered by asset 
type and by the term.

B

Selecting the plus/minus symbols 
allows the tax lot to be collapsed 
vs. expanded.

C

Date Acquired shows what date 
the asset was purchased or 
received into the account. 
(Multiple denotes several tax 
lots.)

D

Selecting the      button provides 
options to view specific 
information on the selected 
security.

Accounts – Unrealized Gain/Loss
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A

A

You can create a custom layout by selecting + Custom 
View. You can name and specify the layout and 
columns to be included in your custom view.

B

Once the custom page has been created, select the 
name of the custom view to see your personalized 
layout.

B

Accounts – Unrealized Gain/Loss (Custom View)
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A

C

B

A

The year dropdown menu can show the 
current year or prior year realized gain or 
loss.

B

The View Summary link will display a popup 
window that shows a summary of all gains 
and losses, separated out from short and 
long term.

C

The Realized Gain/Loss column displays the 
gain/loss for the specific holdings within the 
account.

Accounts – Realized Gain/Loss
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A

A

You can create a custom layout by selecting + Custom 
View. You can name and specify the layout and 
columns to be included in your custom view.

B

Once the custom page has been created, select the 
name of the custom view to see your personalized 
layout.

B

Accounts – Realized Gain/Loss (Custom View)
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D

CB

A

Select an account from the 
dropdown menu to display the 
asset allocation. 

B

The Asset Class tab groups all 
securities within the account into 
their respective asset type.

C

Gain/Loss overview is available for 
each asset class. 

D

The Asset Allocation pie chart 
illustrates the percentage for each 
asset class in the selected account. 

Accounts – Asset Allocation
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A B C D

Cash equivalents include cash, 
money market funds, and any 
margin balances.

Unrealized Gain/Loss displays 
information based on the close 
of the previous business day’s 
holdings and today’s intraday 
value. 

Estimated Annual Income 
provides a projected dollar 
amount based on current 
holdings in each account.

AA

Account names and 
numbers  within the client 
household are listed on the 
Overview page.

A

B C D

Accounts – Household Overview



C

Once a group is created, it will be visible in 
the accounts selection menu. If the group is 
selected, only the accounts within that group 
will be displayed throughout Household 
Overview.

B

The Manage Account Groups link generates 
a popup window that provides the options to 
select specific accounts and name the group. 

A

The accounts selection menu provides 
options to select specific accounts to view in 
Household Overview through creating 
Account Groups. To create an Account 
Group, select the Manage Account Groups 
icon.

Accounts – Household Overview (Manage Account Groups)
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A

A

You can create a custom layout by selecting + Custom 
View. You can name and specify the layout and 
columns to be included in your custom view.

B

Once the custom page has been created, select the 
name of the custom view to see your personalized 
layout.

B

Accounts – Household Overview (Custom View)
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Accounts – Projected Monthly Income

26

A

B

C D E

E

The Total column shows 
the total estimated 
interest and dividends to 
be paid on the securities 
for the month listed.

B

Selecting the plus/minus
symbol will display 
collapsed vs. expanded 
security breakdown for 
that month.

C D

The Interest column shows 
estimated interest to be paid 
on the securities.

A

The values of each income 
type (Interest, Principal, 
and Dividends) display as a 
bar above each month.

The Dividends column 
shows estimated dividends 
to be paid on the 
securities.



A

B

A

The Income Summary page displays account income 
and expenses for the current period and Year To 
Date. Current Period is tracking income and expenses 
for the current quarter.

B

The Money Market Fund Yield is located at the 
bottom of the Income Summary page and displays 
the current money market yield.

Accounts – Income Summary
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A

General Loan Information shows 
a breakdown of current balance, 
origination date, maturity date, 
interest rate, and original loan 
amount.

A

B

C

D

B

Credit Available shows a 
breakdown of Credit Line Amount 
vs. Available Line Remaining. 

D

Year-To-Date Totals shows 
Principal vs. Interest.

C

Payment Information shows the 
last payment date and the next 
payment date.  It also shows any 
scheduled payments.

Accounts – SPA Loan Summary

28



29

A

The desired account to be downloaded into Quicken 
must be selected from the dropdown menu. 

B

The Download page allows transactions to be 
downloaded since the last download or for specific 
date ranges. 

A

B

Accounts – Download



A

The Awards page displays all accounts within the 
household and also includes a link to open the 
awards site on Award Points eligible accounts. 

B

The Awards page legend displays general information 
on how to use the page, and it also defines accounts 
eligible for the Stifel Awards Program. 

A B

Accounts – Awards
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A

The first part of the Profile page displays the account 
owner(s)’ name and address, phone numbers, and the 
investment objective.  For security purposes, please 
contact your Financial Advisor to change personal 
information on your account(s).   

B

The last section of the Profile page displays the Financial 
Advisor’s information. 

A

B

Accounts – Profile
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B

Accounts – Order Status

A

Select an account from the 
dropdown menu to display 
the most recent trade 
activity for that account.

The Asset Type dropdown 
will allow you to select 
between stocks, options, 
and mutual funds.

The Status dropdown will 
allow you to select 
between executed, 
pending, open, cancelled, 
rejected, and expired 
trades. 

The Order Type dropdown 
will allow you to select 
between market, limit, 
stop, stop limit, and 
market on close orders.  

B C D

A

B C D
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Accounts – Order Status (Group By Status)

B

Status is grouped by the following: Executed, 
Pending, Open, Cancelled, Rejected, and Expired.

A

Select Group by Status to see an alternate view of 
the order status screen.

A

B
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Accounts – Order Status (Custom View)

A

Select + Custom View to choose options for a custom 
page.

B

Once the custom page has been created, select the 
name of the custom page to view.

AB



A
B

A

Recent stock reports and articles are available by 
clicking on the corresponding link.

B

Specific reports can be viewed by searching for a 
Symbol, Analyst, or Industry.

Research
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A

B

D

C

The Authentication Settings link 
will give the option to change 
security questions and tag the 
computer to bypass security 
questions. 

B

The Login Settings link allows 
different pages within Stifel Access 
to be set up as the Home Page.

A

The Preferences Page allows the 
login password and e-mail address 
to be updated.

Preferences

D

The Account Nicknames link allows 
the names that are displayed 
within the pages of Stifel Access to 
be customized. 

C
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eDocuments – Delivery Preferences
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A

B

C

D

E

A

Designate document 
delivery  preference for 
statement delivery.

B

Designate document 
delivery  preference for 
trade confirmation 
delivery.

C

If document delivery is 
changed for Tax Forms, a 
window will appear to 
verify which accounts 
should be delivered 
through electronic 
notification.

E

The Launch Proxy 
Enrollment link opens 
the Proxy Enrollment 
web site to change proxy 
delivery preferences per 
account. 

D

Verify that the e-mail 
address on file is correct. 
This must be correct to 
ensure electronic 
notification of statements 
and/or trade 
confirmations.



A

The Statements page will display monthly statements 
for multiple years dating back to 2005.

B

The Investment Strategist inserts are available by 
selecting the appropriate link.

A

B

eDocuments – Statements
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A

The most recent ten trade confirmations will display. 
These confirms can be narrowed down by selecting a 
specific date range.

B

Confirm Type can be changed to narrow search 
results by choosing Open Order Confirms or Daily 
Confirms.

eDocuments – Confirms
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A

The Tax Forms page displays the most recent year’s tax form for 
each account available.

eDocuments – Tax Forms
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A

The Advisory Reports page displays Advisory 
Performance Reports for each managed account.

B

The Advisory Performance Reports are available to 
view dating back two years.

A

B

eDocuments – Advisory Reports

41



C

Click the View link to view the check image. 

B

The default view is the current month and 
year. Specific checks can be found by using 
Year/Month/Check Number/Range and 
clicking REFRESH.

A

The Check Images page displays client-
written check images dating back two years 
from the current month. 

eDocuments – Check Images
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A

B

C
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eDocuments – Third-Party Disbursements

A

The Third-Party Disbursements page displays 
disbursements to a payee or beneficiary that 
is different from your account registration. 

B

The default view is the current month and 
year. Specific third-party disbursements can 
be found by using Year/Month and clicking 
UPDATE.

C

Click the View link to view the third-party 
disbursements document. 

A

B

C



A

Money Transfer provides 
Stifel|Advantage eligible accounts the 
ability to transfer money to/from a Stifel 
account and an outside bank account, as 
well as journal cash from a 
Stifel|Advantage eligible account to 
another Stifel account.

B

The Brokerage Account 
Number dropdown menu 
displays all Stifel accounts 
eligible for online transfer of 
funds.

C

The Account Number dropdown 
lists the bank account or Stifel 
account, depending on the 
Brokerage Account number that is 
selected.

D

The Amount and Transfer Date 
are required fields to process an 
online transfer of funds. 

A

B

D

44

C

Cash Management (Money Transfer)



A

Money Transfer Status displays 
the status of all money transfer 
requests for a particular account.

B

The Account dropdown box  
displays different accounts in the 
household to view their transfer 
status.

C

There are four possible options for 
current status: Processed, 
Pending, Cancelled, or Rejected.

D

Selecting the arrows in the Actions 
column displays the option to 
Cancel or View the request. 

Cash Management (Money Transfer Status)
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A

Manage Bank Profiles lists the 
bank profiles associated with the 
provided accounts.

B

Open Profiles lists all available 
Bank profiles for all accounts 
within the household.

C

Pending Profiles lists all Bank 
Profile instructions that have not 
been completed.

D

Bank Profile Nicknames can be 
changed by selecting the arrows in 
the Actions column.

Cash Management (Manage Bank Profiles)
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A

B

C

C

The Check Amount and Disbursement 
Date are required fields to process the 
check request.

B

The Account Number dropdown menu 
displays all Stifel accounts eligible for 
check requests.

A

Check Request provides Stifel|Advantage
eligible accounts the ability to request a 
check to be mailed to the account 
registration on file.

Cash Management (Check Request)
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A

Check Request Status displays the status of 
all check requests for a particular account.

B

The Account dropdown box displays different 
accounts in the household to view their check 
request status.

C

Selecting the arrows in the Actions column 
displays the option to cancel the request. 

Cash Management (Check Request Status)



If you have questions, please feel free to contact us for further assistance.
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